R RIRE No.76 2020
TAKENAKA TECHNICAL RESEARCH REPORT No.76 2020

ABWEAICLZHMBEENIAI 224 —2 3 VITBESR

Modification in Communication Behaviors of Office Workers with Activity-Based Working
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Summary

Communication plays an important role in intellectual activity in an office and it is required to provide an appropriate
workplace for communication suitable for each work scene. In this study, we examined modification in communication
behaviors of office workers in a research and development institute before and after a renovation. Before the renovation, there
were separate workspaces for each research field, and communication between workers belonging to other departments were
limited. On the other hand, after the renovation, by gathering all workers in one space of the institute and performing Activity-

Based Working (ABW), interaction with researchers in different fields was activated.
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Overview of survey
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Measurement system configuration
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Detection sensitivity of new and old devices
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Attendance rate for each area before and after renovation
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Dialogue time within and inter department
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